
Making the Most of 
KolbeCon 2021 

 
 

If you joined us last year then you know that KolbeCon is not your average conference. Though our focus is 
continuing ed, we mix in fun and a lot of connections. Here’s how to make the best use of your time. 

Conference Overview 
 
Platform 
Unlike most conferences where you can only see the presenters, we love to see your smiling face. We 
will use Zoom for all of our sessions. Our new event platform, Socio, is where you will find the 
conference agenda and materials, submit codes to obtain your CE credits, and have fun between 
sessions. It will be available 24/7 for sharing on the Social Wall, visiting the Expo Hall, downloading 
materials, text/video chatting with attendees or participating in activities. TOP TIP: Log into Socio each 
day of the conference and keep the tab open in your browser. Socio also has a mobile app. See the 
FAQ for details. 
 
Agenda and Materials 
The online agenda and session descriptions are available in the agenda tab on the Home screen of 
the Socio platform. A printable copy of the  agenda is available by clicking the Materials menu on the 
left side panel. Materials are also linked within each session description. You will need a login to the 
CCC to review session materials (guests will be sent Day 1 materials separately). 

 

Session Info 
October 20-21 sessions are open to all. October 22 is open to Kolbe Certified™ Consultants only. All 
sessions are live in Zoom and you are encouraged to show yourself on video! Sessions will be recorded 
(speakers and slides only)  and will be available to paid conference registrants within one week post 
conference until December 15, 2021. 

 
Obtaining Continuing Education Credit 
To obtain Kolbe CE Credits, you must submit the code provided during each eligible session into the 
Continuing Education tab on Socio. The platform’s Leaderboard will display a real-time count of the 
amount of credits you have obtained from attending sessions. Credit information for ICF  and SHRM is 
provided in the session agenda and descriptions. Please save a copy for your records.  

 
Announcements 
In the Event Lobby you’ll see a section dedicated to announcements. Be sure to check often, especially 
if you’re participating in the KolbeCon Challenge. We’ll provide most agenda-related information from 
the mainstage, but the announcements will add a bit of excitement to your breaks and non-session 
time. 

 
Help Desk 
Technology can be daunting for some, and for others it just doesn’t work as expected. If you need help 
at any time during the conference you can contact us at our main phone # (602)840-9770 x225, by 
email at KolbeCare@kolbe.com, or at the Socio platform Help Desk. 

https://certified.kolbe.com/kolbecon-2021/
mailto:KolbeCare@kolbe.com
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Making Connections 
 

NEW – Discussion Board 
Want to share some Kolbe Wisdom™? This year we’re adding additional time in sessions to share what you 
have learned as well as hear from your fellow consultants’ conative tips and business best practices. Talking is 
great, but it is always nice to have a written record as well. Come to the Discussion Board after sessions to 
share ideas. 
 
Chat it Up at the Social Wall 
The Social Wall is an opportunity to be, well, social. Here is where you’ll text chat, like posts and post pictures 
of yourself, your cat, or your cocktail. It is a great place to share your excitement with everyone at the 
conference and is also the primary place you’ll post when participating in Kolbe Challenges.  

 
Connect, then Message or Video Chat  
In the Attendees tab inside of the platform you will see a listing of all conference attendees. Click to see 
their profiles and use the add button to send connection requests. Once the request is approved, you 
can start a 1:1 text chat (including images) or video chat.  
 
Since we have nearly 300 attendees on the platform, use the Search feature to make it easier to find 
others. Be sure to fill out your profile by clicking on your name at the top of any screen on the platform so 
you can upload your picture and learn a fun fact about you. You can visit the Attendees tab to see the 
connections you have made. See our Profile Tips document for detailed instructions. 
 
Learn more about the connection features by watching our platform overview videos. You’ll discover 
how to create private group chats (up to 10 people), how to mark favorite connections, take notes on 
your interactions, download connection information and more!  

 

Attend the PreCon Mixer 
After Conversations with Kathy and a live session to review the platform, join us at the PreCon Mixer –
where you’ll have a chance to mingle with other attendees in breakout rooms by consultant type, location, 
industry and tenure. You may also meet in a group setting with your Kolbe Account Manager or stay in a 
general chat area. This is also a great time to visit the Expo Hall (read more below), start the KolbeCon 
Challenge, or have 1:1 meetings. Find the PreCon Mixer Guide – here. 

 

Attend the Cocktail Party 
How do you have a cocktail party for 300 people online? Start with cocktails! Join David Kolbe and the Kolbe 
crew for an end-of-conference Day 1 cocktail or mocktail featuring purple brew glitter! We’ll have lots of 
activities going on at the                              party, including contests, mixers, speed networking, and live entertainment. Check 
out a primer on the fun – Cocktail Party Networking Guide – here. 

https://certified.kolbe.com/kolbecon-2021/profile-tips/
https://certified.kolbe.com/kolbecon-2021/
https://certified.kolbe.com/kolbecon-2021/precon-mixer-guide/
https://certified.kolbe.com/kolbecon-2021/cocktail-party-networking-guide/
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Enjoying Experiences 
 

Kolbe Store 
The Kolbe Store at KolbeCon is back to bring you special bundles, discounts and featured solutions. Ask 
questions about any of our products and services in the chat, or reach out to schedule a separate meeting. 
You can also connect with your Account Manager via the Attendee feature for assistance. 
 
Expo Hall Sponsors 
We have a great group of Sponsors who have some amazing offers for you. Stop by to grab your Kolbe 
Challenge code and so much more! This year we’re going low key and low tech with download, public chat 
and follow-up options. If you’d like to private chat or have a video meeting, click the appropriate button or 
connect through the Attendees menu. 

 
KolbeCon Challenge Booth 
This booth tells you all you need to know about this year’s game. Of course, there are potential prizes 
(Amazon Gift Cards), but the goal is to engage and have fun! The Challenge for 2021 is a game where you 
obtain codes via scavenger hunts, trivia questions, and sharing with others. Codes are in ALL CAPS, and if 
you find one, just put it in (no need to match it to a specific KolbeCon Challenge game prompt). That said, 
some codes are trivia questions and activities, so if you want to score the most points, you should work 
your way through the Kolbe Challenge tab on the left of the Home screen. Some codes will only be 
available for a limited time and many more players than the person at the top of the Leaderboard will be 
eligible for prizes. Game on! 

 
Virtual Selfie Booth 
Come to our virtual Step and Repeat complete with frames, stickers, and more! Enter the contest for the 
best selfie and view the expressions of creativity in the Gallery. 
 
Geek Bar 
We’ve got the best geeks in the biz! Ask them questions about Kolbe WAREwithal® software, reports and 
Kolbe ToGo™. You have a chance to give some feedback on Kolbe tech via survey as well. It will be worth 
your while! 

 
 

Just remember… 
 

KolbeCon. It’s not a con, not a conference, it’s a conative confabulation! 
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